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STEP 1: 
Choose your Network General 
Dentist (NGD) on myCigna.com or 
the myCigna® mobile app. 

myCigna.com features**:

› An in-network directory

› Verified patient reviews

› Brighter Scores (based on professional history and 
patient experience)

› Cost estimates for procedures 

STEP 2:
Take advantage of all the services your plan offers.***

› Preventive care: Low or no extra cost cleanings, fluoride, sealants, X-
rays and oral cancer screenings

› Basic care: Fillings

› Major services: Crowns, bridges, dentures, root canals, oral surgery, 
extractions, periodontal disease treatment

› Orthodontic care: Braces (even invisible ones)

› Teeth whitening: Take-home bleaching trays and gel

› Athletic mouthguards: New molds and adjustments 

Let’s do this! Choose your Network General Dentist on myCigna.com and then call them to 
schedule a cleaning. 

 Questions? Need help selecting a dentist?  You can call 800.244.6224, 24 hours a day, 7 days a week. 

To use your Cigna Dental Care 
(DHMO*) plan, you must select your 
Network General Dentist 
Once you do, you can start using 
your dental benefits.

You have comprehensive dental benefits, but you have to activate them first. Here’s how:




